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RESULTS : In a quarter in which the company continued the cycle of investments oriented 

to the consolidation of the home fiber optic network and in which for the same reason 

significant spending levels remained, ETB posted positive results in operational terms but 

still weak financially. 

Amid outstanding YoY operating figures as: i) 36.7% growth in TV customers, to 95,682 

users, ii) an increase of 13.7%, to 640,121, in fixed internet connections, iii) 17.4% growth 

in mobile telephony, to 490,811 lines, and iv) a quarterly growth of 7.2%, to 1.33mn, in 

land lines, ETB begins to consolidate a recovery in capture of new customers leveraged in 

its high-added-value convergent technology and new commercial strategy. 

Despite this, revenues decreased 3.2% YoY that ultimately led to higher EBITDA (+7.5%, to 

COP94,547mn) thanks to cost reductions of 5.6% QoQ. Thus, the EBITDA margin increased 

to 25.8% from 22.2% in 1Q16. This also favored operating profit which despite continuing 

negative (-COP41,100mn) was less pronounced than in 1Q16. It’s worth noting that the 

rise in value-added business (TV, internet and mobile phone service) helped offset the 

deterioration in traditional business (land phone lines). 

Based on the above, and although there was a non-operating net more adverse than in 

1Q16, the net loss could be lessened by about COP7,000mn, reaching -COP53,116mn. 

From the conference called held yesterday we highlight the strategic refocusing seeking to 

consolidate the customer base and strengthen the financial behavior towards the future. 

According to the management this strategic plan is supported on three pillars:  



         Commercial refocusing: new packages, marketing adjustments, greater 

participation on internet, TV and mobile phone service and higher revenues from 

new products. 

         Search for operational efficiency: to slow opex, rationalize capex and stabilize 

EBITDA. 

         Improve customer service: new digital service channels, improving NPS, shorter 

installation times, and improved product quality. 
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DISCLAIMER 

This report has been prepared by Equity Sales – Valores Bancolombia S.A. Comisionista de Bolsa. It shall not to be distributed, copied, sold, or altered in any way without 

the express permission of Grupo Bancolombia, nor be used for any purpose other than to serve as background material. The use of the information provided is solely the 

responsibility of the recipient. 

Before making an investment decision, you should assess multiple factors such as the risks of each instrument, your risk profile, your liquidity needs, among others. This 

report is only one of many elements that you should consider in making your investment decisions. In order to extend the content of this information, we ask you to 

contact your business manager. We recommend you not to make any investment decision until fully understanding all factors involved in such decisions. Fixed income and 

equity securities, interest rates, and other information found here are purely informational and are not an offer or firm demand to perform transactions. Also, according to 

the applicable regulations, our opinions or recommendations do not constitute a commitment or guarantee of return for the investor. 

The information and opinions in this document constitute a judgment as of the date indicated and are subject to change without notice. The information may therefore not 

be accurate or current. Future projections, estimates, and forecasts are subject to several risks and uncertainties that prevent us from ensuring that they will prove correct 

or accurate, or that the information, interpretations, and knowledge on which they are based will be valid. In that sense, actual results may substantially differ from the 

forward-looking statements contained here.  You should be aware of the fact that investments in securities or other financial instruments involve risks.  Past results do not 

guarantee future performance. 

The entities that are part of Grupo Bancolombia may have acquired and maintain at the time of preparation, delivery or publication of this report, for their own position or 

that of their clients, the securities or financial assets to which the reports refers. Grupo Bancolombia has risk policies to avoid a concentration in their own positions and 

those of their clients, which contributes to avoid conflicts of interest. 

As regards to conflicts of interest, we declare that (i) during the past 12 months, Valores Bancolombia S.A. Comisionista de Bolsa and/or Banca de Inversión Bancolombia 

S.A. Corporación Financiera have participated in structuring or underwriting/placing equity securities for Bancolombia S.A., (ii) Grupo Bancolombia is the beneficial owner of 

10% or more of the shares issued by Odinsa S.A. and Valores Simesa S.A. and (iii) Valores Bancolombia S.A. Comisionista de Bolsa is a wholly owned subsidiary of 

Bancolombia S.A. Nevertheless, it has been prepared by our Analysis Bancolombia department team based on strict internal policies that require from us objectivity and 

neutrality, as well as independence from our areas of brokerage and investment banking. 

The information contained in this report is not based, does not include nor has been structured based on privileged or confidential information. Any opinions or projections 

contained herein are solely attributable to the author or could have been taken from publicly available documents prepared by our research department (Analysis 

Bancolombia). This report has been prepared independently and autonomously in the light of the public information available at the time.. 

 

 


